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CAT Solutions

Our focus is to provide quality service at a competitive cost. Our catastrophe
division can be deployed within 24 hours after an event and can be trusted

to communicate at a moment’s notice and throughout the claims process.

Our team consists of W2 adjusters, captive adjusters, and non-captive (1099)
catastrophe adjusters. In addition, our training and back-end support help our
team of skilled adjusters handle simple to complex losses for any size of event.

Our workflow preparation starts before the event with our strategic CAT plans.

We provide access to our clients to our CMS system allowing viewing of internal notes
and up-to-date status within our web-based system. We strive to deliver cost-saving
results and top-notch handling for our clients and carrier partners with every claim.

Proven Catastrophe Services Team

Better-Than-Industry Turnaround Times
75 years of industry experience results in
strategic CAT plans that enable our teams
to act fast and efficiently.

Top-Notch Quality Control and Client Managers
When natural disasters strike, our back-office
support ensures the highest quality control for
accurate claims and processing.

Secure CMS with 24/7 Accessibility
Guaranteed uptime of 99.9%, continuously
backed-up, located offsite, and protected by
the highest security available.

Guaranteed Same-Day Contact
Expect an immediate response, followed by
deployment of our CAT division within 24 hours.

Our Advantages

Cost-Saving Results

Deliver cost-saving results by understanding
state regulations, policy provisions, and providing
quality investigations.

Technology in Claims

We are on the forefront of technology and tools
and help clients implement programs that support
future capabilities.

Quality Control

All reports are reviewed for specific client guidelines,
applicable coverage, and overall quality of handling
and product.

Large Roster of Captive + Non-Captive CAT Adjusters
A reliable team experienced in dealing with all extreme
weather catastrophic claims, no matter the scope.
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