Collaborative. Technology-Driven. Efficient.

KOMPANY

SIMPLIFYING THE NEEDS OF INSURANCE COMPANIES
AND RISK MANAGEMENT ENTITIES




Hausch

KOMPANY

YOUR TRUSTWORTHY ADVOCATE

As you work to evaluate your risks and ever-changing exposures,

we work to remove the variables from your claim handling. We help
you contain costs and manage exposure through our simplified claims
management and administration. We deliver detailed data that allows
you to constantly monitor and understand your exposure. Rest easy
knowing that you are being represented by professional, experienced
claim experts who provide real-time access to all information.

OUR GOAL

We meet or exceed all international and domestic compliance
requirements. We continually strive to deliver best-in-class performance
while maintaining the highest standards of client and end-user privacy.
Each claim is thoroughly investigated, evaluated, and managed to
provide the most cost-effective solution and to contain and mitigate
risk exposures.

ROBUST CLAIMS MANAGEMENT SYSTEM (CMS)

Our customized cloud-based CMS allows all stakeholders, regardless
of physical location, access to complete, accurate, and real-time
data. It’'s one of the most complete, robust systems on the market
today—handling claims of all lines, including Property & Casualty,
Auto Liability, and General Liability. The system has been designed
from the perspective of the user, with intuitive system layout and
screen progressions.

SYSTEM FUNCTIONALITY

- Diary/Notes * Compensation Schedules
* Service Tracking » Recoveries/Subrogation

* Reserve Management * Document Storage
* Electronic Claim Payments * Report Generation
* Bank Account Management ° Form Letters

ESTABLISHED EXPERIENCE
Hausch & Company has been managing
claims for 75 years. We are dedicated to
professionally serving our clients, to do the
job right the first time, and to be a positive
reflection of the insurance industry.

Our simplified solutions, technology
advancements, and collaborative approach
mMake the process easier and more efficient.



OUR ADVANTAGES

FLEXIBLE, CUSTOMIZED TPA PROGRAMS
Utilizing a simplified implementation process,
custom programs are developed to help
contain costs and manage exposure.

TECHNOLOGY-DRIVEN

We are on the forefront of technology and
tools and help clients implement programs
that support future capabilities.

CUSTOMIZED CLOUD-BASED CMS
Convenient and secure with 24/7 accessibility.
Monitor and understand exposure with
real-time financial data.

PROFESSIONAL REPRESENTATION

All of our adjusters constantly pursue
continuing education and training to best
represent our clients.

EFFICIENT PROCESSES

We use eChecks to decrease cycle time,
increase customer satisfaction, and confirm
payments to claimants for better efficiency.

COST-SAVING RESULTS
Deliver cost-saving results by understanding
regulations, policy provisions, and providing
thorough investigations.

TPA Solutions. Simplified.
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TPA Solutions. Simplified.

Contact us today for more information:

call 800.747.4427 or visit hauschco.com

,3 WC@ Corporate Headquarters:

K OMPANY 1640 Capital Street, Suite 100, Elgin, lllinois 60124




